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Introduction

e (are Suite, (S is multi-protocol service software that supports Nokia CDMA, GSM and
WCDMA products. Please see product specific technical bulletins for phone model
specific information and instructions.

e Important: This document does not claim to be exhaustive. The actual software install
or uninstall process may vary from this description depending on the computer
hardware used, the software already installed and the entries in the registry.

e (lose all applications before installing Nokia service software.

e Read the information provided by the installation program carefully, it often points
out important steps in the installation!

1. Legal Notice

e (Copyright © Nokia Corporation 2008. This material, including documentation and any
related computer programes, is protected by copyright controlled by Nokia Corporation. All
rights are reserved. Copying, including reproducing, storing, adapting or translating, any or
all of this material requires the prior written consent of Nokia Corporation. This material also
contains confidential information, which may not be disclosed to others without the prior
written consent of Nokia Corporation.
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Introduction (cont’d)

2.

License Issues

e QOpenSSL License
e http://www.openssl.org/source/license.html

Nokia Online (NOL)

e Information and software for all Nokia products is available on NOL (Nokia Online)
(www.nokiaonline.com). After logging in with a valid user name and password, select the
"Care Service" menu and then "Support Library".

e [Ifyou do not have access to NOL, please go to the site and click on: Registration Request.

e For each new software version, a description of the changes and modifications is made
available in the form of a service bulletin. You will find this in the "Service Bulletins" category
once you have selected a specific model under the subcategory list.

Download from NOL

e Before you can install the software, you must download it from NOL and save it on your
computer or a network server in a suitable folder structure.

Installation path

e Always use the installation path specified otherwise errors can occur in the program!
Pictures are illustration purpose Only

e Pictures used in this document may be altered and must not be used for any other purposes

NOKIA


http://www.openssl.org/source/license.html
http://www.nokiaonline.com/
https://trade.online.nokia.com/nol/noauth/selfreg/SRController.jsp?Request_Key=REQUEST_REGISTRATION&Id=LogIn&locale=de_CH

Preparation

1. Supported OS
e Windows 2000 SP4, XP SP2, Vista (32bit)
2. Minimum HW requirement
e (PU:Intel or Intel compatible 1 GHz or faster
e Memory: Minimum 1 GB
e Hard Disk : More than 200MB available

3. Uninstall previous Care Suite and plug-in components (IMPORTANT)

e (are Suite can detect and uninstall previously installed version without user intervention. However it’s
always recommended to uninstall before reinstalling new version

e Also pre-installed plug-in components (if installed) must be uninstalled before installing Care Suite

e Select “Start“-> “Settings” -> “Control Panel* and select “Add Remove Programs” and remove following
Nokia applications:
e NSL Service Modules (eg. Nsl_service_module_00005)
e Nokia Care Suite (Optional-Recommended)
e Delete the following folders for added certainty
e  (C\Program Files\Common Files\Nokia\Service Laver\C
e (C\Documents and Settings\All Users\Application Data\Nokia\Nokia Care Suite
e (C\Documents and Settings\All Users\Application Data\Nokia\Nokia Service Layer\C

4. Vista Users only

e Install Microsoft Visual C(++ 2005 Redistributable

e http://www.microsoft.com/downloads/thankyou.aspx?familyld=200b2fd9-aela-4a14-984d-
389c36f85647&displayLang=en

e Goto "Control Panel" -> "User accounts” -> "Turn user account control on /off" -> Untick "UAC box" -> press
"0k" -> restart workstation
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Installation of .Net Framework 2.0 (One time Only)

1. Installation
e Locate file “dotnetfx.exe”
. Double click on the dotnetfx exe and follow prompts for installation.

=10l S =l e Hicrosall N1 anemuk 2 Sem i

Sertup Tomplete
sssss

rosoft .NET Framework 2.0
This wizard wil quide you through the installation process. |:> acroalt AT e 2.0 han b iy el
o e reiart He compuiter b e change o ke effect.

T mostat the cooguber

e [If.NET Framework 2.0 is already installed, Cancel the installation and jump to Care
Suite installation
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Installation of (are Suite

|'§ Nokia Care Suite 2008.03.001.31367 - InstallShield Wizard

Welcome to the InstallShield Wizard for Nokia
Care Suite

The InstallShield{R) Wizard wil install Nokia Care Suite on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Locate file Nokia_Care_Suite_Store.msi
Double click on the “Nokia_Care_Suite_Store.msi” and follow prompts for installation

| ii% Nokia Care Suite 2008.03.001.31367 - InstallShicld Wizard

License Agreement

Please read the following license agreement carefully.

x

IMPORTANT INFORMATION ABOUT THE SOFTWARE YOU ARE ABOUT ﬂ
ITO DOWNLOAD, INSTALL OR USE

NOKIA CORPORATION END-USER SOFTWARE AGREEMENT

This Software Agreement ("Agreement”) is between You (either an individual or
an entity), the End User, and Mokia Corporation ("Nokia"). The Agreement
authorises You to use the Software specified in Clause 1 below. which may be
stored on a CD-ROM, sent to You by electronic mail, or downloaded from

Nokia's Web pages or Servers or from other sources under the terms and =l

=)

I " T accept the terms in the license agreement I

& T do not accept the terms in the license agreement

InstallShield

Print

< Back II Next > II Cancel

Cancel

I < Back II [ERE> II

ii% Nokia Care Suite 2008.03.001.31367 - InstallShicld Wizard

Ready to Install the Program
The wizard is ready to begin instalation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

|:> ™ shortout on desktop

InstallShield

cbac |[ el || concad |

Click “Next”

i‘.% Hokia Care Suite 2008.03.001.31367 - InstallShield Wizard

InstallShield Wizard Completed

The Instalishield Wizard has successfully installed Nokia Care
uite.

[ Launch Nokia Care Suite

Select “accept” and Click “Next” to
allow the installation to proceed

< Back II Finish II Canice|

Installation completed

DO NOT select “Launch Nokia Care
Suite” and click “Finish”

Select “Shortcut on desktop” if desired
and click “Install”
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Installation of USB Driver

1. Nokia CDMA Mobile Device Driver

* Nokia CDMA Mobile Device Driver, “winusbd_2.0.13.msi” must be installed as a part of Care Suite installation.
This should be accomplished prior to installation of Care Suite

passed Windows Logo testing.

I Continue Anyway I‘ STOF Installation I

e DO NOT connect the phone at this time and Press “OK” to complete the installation
Prompt x|

Please plug-in the USE device and power it on!!!

e Supported Products
e Nokia 1508 (RM-388) & 1508i (RM-430)
e Not signed by Microsoft WHQL
e Installation path
e USB driver will be installed on C:\Program Files\Nokia\NOKIA CDMA Mobile Device
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Installation of USB Driver (cont’d)

2. USB Driver Installation

Insert the battery to the device and turn it on
Wait until the idle screen is displayed and plug in micro-USB cable to the device
USB driver installation will start

Hardware Installation

L E The software you are installing far this hardware:
.

Nokia 1508 Device #2

has not pazsed Windows Loga testing to werify its compatibility

with *Windaws =P, [Tell me why this testing is important. ]

Continuing your i of this may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

| Continue Anyway I| STOP Installation I

Click “Continue Anyway”

i) Found New Hardware IE‘

Your new hardware is installed and ready to use,

| @ A| 100% )&

Now Driver installation is done
successfully

=)

Hardware Installation

N

The zoftware you are ingtalling for thiz hardware:

Mokia 1508 Modem

has not passed *Windows Logo testing to verify its compatibility

with ‘windaws =P, [Tell me why this testing iz important. |

Continuing your i of this may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| LContinue Anyway | | ST instaliation

=)

Hardware Installation

L } The software pou are installing for this hardware:
.

Mokia 1508i USE Device

has not pazzed Windows Loga testing ta verif_y itz compatibility

with ‘Windaws =P. [Tell me why this testing is important. ]

Continuing your i of this may impair
or destabilize the comect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

I LContinue Anyway "|_

Click “Continue Anyway”

Click “Continue Anyway”
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Installation of USB Driver (cont’d)

3. Verification of Successful USB Driver installation

e Once USB driver installation is completed, Nokia 1508 or 1508i devices will appear
under “Universal Serial Bus controllers”

—— =10|x|

SysemResiore | Automaiic Updstes | Remols File Action Yiew Help
- Genersl | Computer Name Hadware ] Advanced
WRSLE  Open = @& D
~ Device Manage: = — —
EKI:I|IIIFE “®5  The DeviceM Bete o8 the handwass: devices instalied Comlelmcatlons Pott (COML) ;I
Search... % 0 yous compul, Use the Dievice Manage 1o change the : ECP Printer Port (LPTL)
propsities of any device, [+-#88 Pracessars
Manage Device M | E' Sound, wideo and game controllers
[ Storage volumes

i @ Snapshot — = g System devices
; -~ Divers |:> -8 Universal Serial Bus contrallers
g Fardy  Drives Signing lets you make sure that instalad diivers are Inkel(f) 52801 GE USE Universal Host Contraller - 2705
Map Metwork Drive. ., = ol i Wil Wirsdows Lipduls
P Lashi W PSS RS oL S Irkel(R) 82801GE LUSE Universal Host Controller - 2709

. . oo Windowes connects bo Windows Uipdate for divers

Disconnect Mebwork Drive. ., Intel{R) #2801 GE USE Universal Host Cantraller - 27CA
Diivet Sigring I Windows Lipdate I Intel{R} 82801 GE USE Universal Host Controller - 27C6

Intel(R) §2801GE USEZ Enhanced Host Controller - 27CC

Creake Shorbout _ %
g Mokia 1508 Device #2

Hardware Profiles
Delete Mokia 1506 56 Device,
USE Rook Hub
1JSE Root Hub

s Hardwans proliles provide & way for you 1o 26t up and slare
-‘Qﬂ diffesent hardware configurations.

USE Root Hub

Proper Haidware Profles | oo |
Right-click on My Computer and select | 50 oot b | | —
“Properties” | oK i Cancel
I I Expand USB controllers and check that Nokia
Go to Hardware tab and select Device 1508 or 1508i has been assigned with COM port
manager (by checking properties) and this indicates the

successful driver installation
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Installation of Product Specific Data Package

« Navigate to the desired data package on NOL or a local storage location where the data [
package is available and double click on the msi filename (for example,

RM430 DN _2221B N1900 BET.msi). Follow the prompts and accept the default settings

* The firmware files will be copied to C:\Documents and Settings\All Users\Application
Data\Nokia\Nokia Service Layer\TPLS\

e Only after the data package is installed will the Care Suite will be able to find the
appropriate software for given devices automatically

* Product specific data packages must be downloaded and installed manually at
each SW release. No automatic updates are available through the internet

Welcome to
RM430_BET_DN_2220B_N190
0 Setup Wizard

lllllllllllllllllllllllllllllllllllllllllllllll

Completing the
RMA430_BET_DN_2220B_N190
0 Setup Wizard

Click the Finish button to exit the Setup Wizard,
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Before launching (are Suite

e Insert the battery into the phone and turn it on

e Wait until the idle screen is displayed

e In Charging mode, certain features (Write PRL/ERI,
Update SW and User data transfer) may not work
properly

e Connect CA-101 micro-USB cable to the phone USB
connector and PC

o If USB driver installation starts, please have it
completed before launching Care Suite




Launching (are Suite

* Nokia Care Suite shortcut will now be on the desktop if “Shortcut on desktop”
option is checked during the installation. Double click to launch Care Suite

;(;1

Mokia Care
Suite

e OR the application may be launched from Start - Phone Flashing Applications -
_Nokia - Nokia Care Suite

LY Hokia Care Suite

e Anout : @‘ Nokia Care Suite
Product Support Tool for Store

Leading OMS| modules...

Click on “Store PST” icon to launch the
Nokia Care Suite Product Support Tool
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Store PST - Layout

B Hokia Care Suite Peoduct Sepport Tool for Store

(8 1] Wirsy Toaim Help

Produc Information

Refurbish

| Procect imormatin | Yk |=
Overview St Tst ticd i
Durning mafurteshment e sysbem stomadcally resds dats Bom Eila packige r connecied producl S SEabuy LBk
' rl:lTE x 'l.r;ll‘nul:ehl:rﬂ .ill:uslr :nnl;: anel patngs n:rn m; mqumc:‘:nd ::E;m':r:uhcaﬁ;ﬂuu:w:#unpc Lt Smned famman Pk 1 SODR RS0
) LasPy, wEEsam wrbes ary lemporary dats peem srsnby S oen e worksbrbon e 5 hiireg produ is a5 marssacis RS P30
Hess et ‘\ Conrasoiion (F.=:4 )
Properties bt i
Frose b pna CESLADE Product ::E":E ;
Curmond sofsam version: DE_I2731E_H1G0HO .
' Menu Overview Information  (weorcec sy
Hires gOfware weriian Ol _ 331 B_pl 900 = [ETEr PSR
RedBish log Saes i Melen \ click “Hide T W Sl o _2rran Bt
. i cherard D aon
Stahre AN Overview” to Sars =4 =
hide
Foefaa sl
Propertles
Produt Lo
Model Number m 9
Loy By g bl
& Product nbdnlr\u-u- Fdoksa 1-:.:I|:|-:-.1.| 23}
PEM W A SRR RN
Image TR 't ey B_E_ i
(=" - ) SO0 O
Control Button oo 12204t
PEIT 3 Forrtarinsh Fiariod. Hew v
(b r L] Rotortach frmtesd
Rhzabes Pl Pk | SO0WRRA & 30
Ll e OO0 bbby
== A e B NN N
A 335 @i
= L] DTN
T 1EEENT
Bhosched Bjowrren ok 1 S00TFNA. £ T
e M OO Sbbdt
. . PEM 8 o SORE N N
Navigation T et Dohd_ 222 B
y Product Log Cate ool
enu -
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PST for Stores - Panels

e Model Name & Product Image * Navigation Menu

e When multiple devices are e Select the menu you’d like to use

connected, use drop-down to * Note some devices DO NOT support

select the proper device all features available in Navigation
e With the selection, all the other menu

panels will be updated to the
device selected

e Refurbish is the default menu and
can be changed through File -
Preferences - Plugin - Tool Quick

Refurbish La un Ch

@ Preferences ]

Fluging|| Loy | Datapackages | Port Configuration | Others

Manual Phone Recovery

43 - Hokia 15081 - USB
Manual Phone Recovery

Update Software

Transfer User Data Toals
Selecttools to display on Tools panel:
Write PRL.‘EFU Application version

Refurbish 2008.25.1 34202 (2008.25.1 34202)
[ Update Software 2008.25.1 34202 (2008.25.1.34202)

nsfer Lser Data 2008.25.1.34202 (2008.25.1.34202)
F et [ Write PRUER 2008.25.1.34 202 (2008.26.1.34202)
Edit PRI Settings Edit PRI Setiings ~ 2008.25.1.34202 (2008.25.1.34202)
Print PIM Info 3008.25.1,34202 (2008.25.1.34202)

Print PIM Info Tool Quick Launch

Withen Mokia Care Suite is started, open this taol automatically

Edit PRI Settings
Print PIb Infio
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Store PST - Panels (cont’d)

e Overview
e A brief summary of feature

e Can be hidden by clicking Hide
Overview to maximize the
work space

Owverview
Durmg refurbishment the system autornatically reads data from data DQBRQQQ for connected product.

o NOTE: The system removes all user content and settings fram the product and programs it to default factory

-\ sattings.
Lastty, the system deletes any temporary data permanently from the workstation. Afer refurbishing the product is

as manufactured

Hide overview

Show overviewﬁ @ Hide overview

S higrer ool v ey

* Properties

e Product Code - Transceiver Code (7
digit number assigned by Nokia,
cannot be changed)

Current Software Version from
Device

New Software Version (Displays
only after Data Package is installed)

 When multiple Data Packages are
installed, User can select desired
SW using pull-down

Properties
Product Code: N5E4396

Current software version: DRN_22218_M15900
Mew software version: Dr_2221B_M1800 ~7

Refurhish log status: disabled

NOKIA



Store PST - Panels (cont’d)

e Product Information

Will display “Out-of-

| Product Informstion | Walle | date” when Current SW
=elf Test Mat in Lise version is older than
|5W Status Up-to-date installed Data Package
Modlel Name Mokia 1 S0SI(RM-4300

Type designatar RM-430
Connection =B
——  pESN for MEID
ESM G090 products
ESh DEC 12814224460
MEID al000001 269455
MWEID DEC 2684354561 025284 26
Product code 0564596 Transceiver
Code
Sy Yersion CiM_2516B8_M1900
Hardware D 3100
Serial Mumber a0000001 269455
Production Serial Mum... 010601 030603030025
Avtomated Yarranty .. 060505
ERI Version Mat Supported ERI Not
- supported by
PEL %ersion 0 1508/1508i
PRI “ersion O3w19_05
Pl Q000000735
MOk Q0000000000000
Lack Code 1234

* Product Log

e Logs all activities done for a
particular device by Serial number
(=MEID)

e Log files are located on
C:\Documents and Settings\All
Users\Application Data\Nokia\Nokia
Care Suite\Action Reports

Product Log

Log Entry Log Message .
hiodel Matme Makiz 15050 FM-430]

=etial Mumber a0000001 269455

Pz 010601 080603030025

=W N ersion Dkl_Z25168_MW1900

Date 2005-08-17

Time 10:03:16
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Store PST - Known Errors #1

e Product is not detected - nothing displays on the screen

e Reason 1 : Store PST was not able to load plug-in module for 1508 & 1508i

e Fix 1: Shut down Store PST and Application launcher by selecting File - Exit
e DO NOT use “X” on upper right corner

e Fix 2 : Or Restart Computer
e Repeat above procedure until Store PST detects the product

e Reason 2 : USB Driver installation not completed successfully
e Fix : Re-install USB driver (refer to pages 8~10)
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Store PST - NOT an error

e The following symptom is NOT an error and can be easily corrected by the proper

configuration

¢ Correct firmware versions not found

e Reason 1 : Data Package is not installed for a given device
¢ Fix 1: Download & Install the product Data Package

e Reason 2 : No product code is written to the phone

¢ Fix 2 : Contact Nokia representative (Account manager)

e Manual Phone Recovery (Not supported by 1508 & 1508i)
e Reason : No active device is detected by Care Suite

B Correct firmware versions not found.

©

Firmuweare versions were not found or they are not
compatible with the product.
Pleasze update product's data package and try again.

/

T L

oK |

¢ Fix: Click Cancel and Connect the device through Micro USB cable

B Phone Recovery

Phone Recovery:

Connection and model
Recovery infarmation

Yalidate information

Fecover phone

Select connection and phone model

Cannection:

Phone Model:

UsE _E_o_r1nle_ct.ilon 1

Mokia 1503iRM-4300 -

Please press powerbutton of your phone

for 10 seconds and disconnect other

phones before continuing phone recovery.

< Back Next >

Cancel
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Refurbish / Update SW

e Select “Refurbish” or “Update SW” from lower left navigation menu

e Using drop-down, select the SW version you desire to use
e By default, the latest version will be displayed
e Qutdated versions will NOT be allowed

* Press “Start” to continue

e Depending on SW binary size and user data amount, it may take approx. 5~10
minutes

* NOTE : Refurbish : Restores factory default settings
e User data will be deleted
e PRI will be restored to the default
* NOTE : Update SW : Preserves User data
* User data will be preserved
e PRI (if changed by users) will be preserved
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Refurbish / Update SW (cont’d)

B Hokia Care Suiie Prodoc Support Toaol for Store

Eilm Wimwe Toalm Hlp
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Frostuget £ Dona
Canrerd soivanm version

Hiver SOfwane veriion
Repdursish log st

Status

DEELEDE

[C8d_22218_M1800
DT 3 Bk B0

diakied

Dhuring nefurteshment e system satomatcally meads dals Bom dila packsge far connecied product

MIOTE: Tha Fysters ramawirs all ussr conent and selngs om Me peoduct and progrars 210 Safeull faciofy seBngs
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Transfer User Data

e Select “Transfer User Data” from lower left navigation menu

* Select transfer options : Contacts, Calendar, and User files (All three options
MUST be selected)

e Press “Start” to continue

Status

Fhone connected, backup source phone

* Disconnect source phone when user data backup is finished

Status Status

Lser data read. Disconnec t source phone Fhone remove d, connec ttarget phone.

e Connect target phone and Press “Start” to continue

Status

Phone connected, Update target phone,

e When transfer is finished, disconnect the target phone

Status

Target phone updated. Disconnect target phone,

e NOTE : This feature is limited to the SAME models only
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Transfer User Data (cont’d)

B Hokia Casre Suite Product Support Toal for Store
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Write PRL/ERI

e Select “Write PRL/ERI” from lower left navigation menu
e Select the target device

e Write Data to Phone : Load PRL from PC and write to the phone
e Write Data to PC: Read PRL from Phone and save it to PC

* Using “Browse” button, specify PRL file to load or save to.
* Press “Write” button to continue
e ERI is not supported by 1508/1508i
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erte PRL/ERT (cont’d)

Mok Care Suite Produc Seppart Toal for Store

Wiile PRIL/ERI

Overview
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Edit PRI Settings

e Select “Edit PRI settings” from lower left navigation menu

e Select Product, then click read

* OR Select File, browse for the PRI file (*.bin) and click “Write”
e Edit PRI settings if desired

e Click “Write” to write PRI settings to phone

e Select “Save as...” to preserve the edits
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Edit PRI Settings — Read From the Phone
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H" Nakis Cidae Suile Praduct Support Taal for Store

File View Tools Help
Edit PRI settings i ?
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Edit PRI Settings - Save as a File (*.bin)

H‘ Hokia Care Suite Product Suppart Tool for Store
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Edit PRI Settings - A useful tip

e Side panels can be hidden/shown by pressing F7 key

Producl Suppart Tool lor Store
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Edit PRI Settings — NOT an Error

* “Settings not saved” window when trying to close PST for Lab
e Condition : PRI data has changed but not written to the phone or saved as a file
e To close PST for Store: Click “Cancel” from the window - Click “Undo” - Click “X”
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file Wiew Jools [elp
il i Praduct Informat Wl
43 . Hokia 15081 . USE m Edit PRI setlings roduct Information | Value F}
Self Test
N
W Stetus Up-to-date
E Shoe et
] Model Name Hokia 1508i(RM-430)
E Type designator RM-430
L Source PRI Connection USEn
ESh S0d90c4c
® Fila
Open. ESN DEC 12814224460
Praduct : MEID A0000001 26945
B
MEID DEC 2684354561 02526426
Procuct code 0364596
NAMT | MAM2 | Fealures £ SV Version DM_25168_H1300
Select settings aved Hardware ID 300
B ' &~ Setial Mumber &0000001 269458
I — Production Serial Mu...  010601080603030025
e — 1% You hive nol saved ihe sefings yel The settings
{HAMT COMA, Selirg) = will be wrian inlo e product now. Cortinue? Autometed Varrarty . 0B0R0S
ERI Yersion ot Supported
PRL “ersion 0
p.0,0,0,0,0 PRI wersion O8w19_05
J: 09535, 05% N 0000000735
0,0,0,0,0,1
k. 65535, 655 MDN 000000000000000
oK Cancel Lock Code 1234
, BS533,
155 Metwork Coge o ok Conde 1234 -
151 Courtry Codte o
146 Access Overload Class (RCCOLC) 1
3032 IMSET 11 12 0 i Refresh
4 3
m Product Log
Search
Upsiate Software — i
Transfer User Data RS L] mading PRI vetirgs catege
piitmd Status 144173 FLoprnep—
Wirite PRLER 144173 Ing PR settings dartec
184827 Wiser Riesporrs: O
Parsing PRI Setings Succeedad 1441 44 Fieading PRI ssttings compk
RS FFi setings comperasion o
144251 PRI SEtings Compaaeion i ¥
4 3
Write S A%

NOKIA



Print PIM Info

e Is not supported by Nokia 1508 & 1508i

H‘ Hokia Cadre Suite Product Suppart Taal lor Store
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Store PST - Known Errors #2

e Nokia Service Laver Error when closing PST for Store

e Being investigated. No real harm - Click “Close” or “OK” to continue
Unleading: nsl_host_process.exe - Application Error x|

Mokia Service Layer Host Process has encountered a The instruckion at "Ox02e9Fc15" referenced memory at "0x037a3000", The memary could not be "writken”,
pmblem ::!nd needs to close. We are sony for the
inconvenience. Click on QK to kerminate the program

Click an CANCEL to debug the program
If you were in the middle of something, the information you were working on

might be lost.
oK I Cancel |

For mare infarmation about thiz emar, click here.

vety_| [ o |

~iolxl
« Nokia Service Layer Error while using PST for Store —r——
* Being investigated. May impact the device functionality =~ =& =S i
e (lick “Close” to continue v J
e Use Task manager and End “ProductSupportForStore.exe” |mme e & i
e For other errors & feedbacks == B
e Please send an email to duheon.jang@nokia.com or Ff“m;h_,f; g
ext-bill.winchell@nokia.com o5 (IR ook o R
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